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How to add a family member in your PerfectMind account 

Login to your PerfectMind account at https://jamescitycountyparksandrec.perfectmind.com/. 

https://jamescitycountyparksandrec.perfectmind.com/
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How to add a family member in your PerfectMind account 

After logging in, you will click on My Info and then choose Add Family Member. 
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How to add a family member in your PerfectMind account 

You will be asked for the following information of each family member you wish 
to add: 

• First Name 

• Middle Name 

• Last Name* 

• Date of Birth (Month/DD/YYYY) 

• Email* 

• Primary Telephone Number* 

• Mailing Address* 

• Gender 

• ADA Accommodations (if applicable) 

• Contact Relation 

 

Choose Submit. 

 

*These fields will auto-populate based on the primary guardian. You may 
change these if applicable. 
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How to add a family member in your PerfectMind account 

You will now see all the family members in your account. 
To view more details click anywhere on the row of the family member’s name. 
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How to add a family member in your PerfectMind account 

Once you have chosen a family member you will see 
their information as entered into PerfectMind. 

You can also edit the information (except Birthday) at 
any time as needed. 

You can then scroll down to review schedules, course 
information, financial transactions and any credit card 

information on file. 


